
 

20+ Years ─ Long Term Relationships ─ Long Term Solutions 
Building custom government software that improves efficiency, reduces costs, and modernizes public services. 

CAPABILTY 

STATEMENT 
For more than 20 years, SITEK Inc has modernized technology & improved operational efficiency so agencies can deliver 
better public services. We provide custom software development, hosted SaaS solutions, and legacy system modernization 
tailored to the unique needs of state and local governments. Our secure, scalable solutions automate business processes, 
improve data management, and support mission-critical operations, enabling agencies to serve citizens more effectively 
while maximizing the value of their technology investments. 

CORE COMPETENCIES 
• Cloud Hosted, Secure, Scalable Software-as-a-Service 

(SaaS) Solutions for Public Sector  
• Legacy System Modernization 
• Custom Government Application Development 
• Systems Integration & Data Migration 
• Workflow Automation  
• Business Process Improvement 
• Public Safety Technology Solutions 
• Municipal Technology Solutions 
• Technical Consulting, Maintenance & Application 

Support 

DIFFERENTIATORS 
• Long-term trusted municipal government partner on 

mission-critical systems supporting public safety, 
property administration, and citizen services. 

• Always delivering within budget, on time, and with 
continuous support. 

• Expertise in modernizing and maintaining custom 
government applications. 

• Experienced project managers and developers 
accelerate deployment timelines and reduce costs. 

• Gives back by mentoring & preparing a workforce for 
direct hire and on-site staffing. 

PAST PERFORMANCE 
City of Frankfort, Kentucky (2020–Present) 
Modernization of Municipal Operations 
Designed, developed, and continue to support multiple 
mission-critical applications serving municipal government 
operations, including: 
• Property Valuation Administration System, managing 

11,000 properties, saving over 40 hours per week in 
assessment management and citizen inquiries. 

• Fire Department Management System, managing 88 
staff and 13,000 calls, efficiently coordinating staff 
scheduling, workforce management, and department 
operations. 

• Police Inventory and Licensing Applications streamlined 
equipment tracking, records management, and 
business licensing processes. 

COMPANY DATA 
UEI: R6E9JUVEKKQ3 
CAGE: 7H1F6 
NAICS Codes 
• 541511 – Custom Computer Programming Services 
• 541512 – Computer Systems Design Services 
• 541519 – Other Computer Related Services 
• 561320 – Temporary Help Services 
PSC Codes 
• DA01 – Business Application/Application 

Development Support 
• DA10 – Business Application SaaS 
• DD01 – IT Service Delivery Support 
• R425 – Engineering & Technical Support 

Certified Minority-Owned Business 

CONTACT INFORMATION 
SITEK Solutions 
1040 Monarch Street, Suite 205 
Lexington, KY 40513 

 
�� 859-327-3331 

����� ganesh@siteksolutions.com 
🌐🌐 siteksolutions.com/services/local-government/ 
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